
 
 
 

PATRICK D. CROCKER 

patrick@crockerlawfirm.com 

 

 

 

February 7, 2012 

 

Ms. Marlene H. Dortch, Commission Secretary Filed Electronically Via ECFS 

Federal Communications Commission 

445 12
th
 Street, SW, Suite TW-A325 

Washington, DC 20554 

 

RE: INDEPENDENT TELECOMMUNICATIONS SYSTEMS, INC. d/b/a IXC DIRECT 

Customer Proprietary Network Information Certification 

EB Docket No. 06-36 

 

Dear Ms. Dortch: 

 

INDEPENDENT TELECOMMUNICATIONS SYSTEMS, INC. d/b/a IXC DIRECT, by its undersigned 

attorneys, hereby submits its 2011 CPNI Compliance Certificate and Accompanying Statement certifying 

compliance with Section 64.2001 et seq. of the Commission’s rules. 

 

Please contact the undersigned should you have any questions or concerns at (269) 381-8893 extension 

226 or patrick@crockerlawfirm.com. 

 

 
 

 

 

 

 

 

 

 

 

Enclosures 

 

cc: Best Copy and Print, Inc. (via e-mail FCC@BCPIWEB.COM) 
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It is the Company’s policy to require that a record be maintained of its own and its affiliates’ 8 . G 2 8 . < + 4 . 3 X 2 6 5 < M 7 .

mpaigns that use their customers’ CPNI. The Company
4 . 5 < 6 . 5 < 8 . 3 2 7 9 3 +9 L . G G 5 < 8 6 . < 7 2 8 E D 2 3 2 " � � � E . 8 + 5 8 7 G 9 8 2 + 9 3 1 3 9 K 5 + 2 + 6 9 9 6 D 2 3 6 D 5 3 + O 1 . 3 6 5 2 8 ) 9 3 E D 2 3 2 6 D 5 3 + O1 . 3 6 5 2 8 E 2 3 2 . G G 9 E 2 + 6 9 . 7 7 2 8 8 8 : 7 D " � � � *  D 2 3 2 7 9 3 + 5 < 7 G : + 2 8 . + 2 8 7 3 5 1 6 5 9 < 9 L 2 . 7 D 7 . 4 1 . 5 M < )6 D 2 8 1 2 7 5 L 5 7 " � � � 6 D . 6 E . 8 : 8 2 + 5 < 6 D 2 7 . 4 1 . 5 M < ) . < + E D . 6 1 3 9 + : 7 6 8 . < + 8 2 3 K 5 7 2 8 E 2 3 2 9 L L 2 3 2 + . 8. 1 . 3 6 9 L 6 D 2 7 . 4 1 . 5 M < * ' : 7 D 3 2 7 9 3 + 8 . 3 2 3 2 6 . 5 < 2 + L 9 3 . 4 5 < 5 4 : 4 9 L 9 < 2 ; 2 . 3 * D 2 " 9 4 1 . < ; D . 8 2 8 6 . - G 5 8 D 2 + . 4 . < + . 6 9 3 ; 8 : 1 2 3 K 5 8 9 3 ; 3 2 K 5 2 E 1 3 9 7 2 8 8 3 2 M . 3 + 5 < M 7 9 4 1 G 5 . < 7 2E 5 6 D " � � � 3 : G 2 8 L 9 3 9 : 6 - 9 : < + 4 . 3 X 2 6 5 < M * ' . G 2 8 1 2 3 8 9 < < 2 G 4 : 8 6 9 - 6 . 5 < 8 : 1 2 3 K 5 8 9 3 ; . 1 1 3 9 K . G 9 L

any proposed outbound marketing request for customer approval. The Company’s
1 9 G 5 7 5 2 83 2 F : 5 3 2 6 D . 6 3 2 7 9 3 + 8 1 2 3 6 . 5 < 5 < M 6 9 8 : 7 D 7 . 3 3 5 2 3 7 9 4 1 G 5 . < 7 2 - 2 3 2 6 . 5 < 2 + L 9 3 . 4 5 < 5 4 : 4 1 2 3 5 9 + 9 L9 < 2 ; 2 . 3 *
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It is the Company’s policy to provide written notice to the FCC with
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out mechanisms do not work properly, such that a consumer’s
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It is the Company’s policy to take reasonable measures to discover and protect against
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. It is the Company’s policy to only disclose Call
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the customer’s Address of record,
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. It is the Company’s policy that it 
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It is the Company’s policy to notify customers immediately whenever a password,
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It is the Company’s policy that it may contractually be bound to authentication regimes
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dedicated account representative and a contract that specifically addresses the Company’s1 3 9 6 2 7 6 5 9 < 9 L " � � � *� Q � � � � � � � � � � � � � � 
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 � � � � � l � RA H B

It is the Company’s policy to notify law enforcement of a breach in its customer’s
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